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· This booklet will help you to revise and prepare thoroughly for your Autumn exam.
· This revision booklet is compulsory homework and must be completed.
· Work your way through the booklet, beginning with completing your PLC.
· Your PLC covers everything you will need to know for the Autumn exam and what pages of the revision guide each topic can be found on.
· [image: Image result for support your child] -  Ensure you complete the activities in this booklet to the best of your ability, using your revision guide to refer to. Your revision guide is there to support you throughout, just use the relevant page numbers shown on the PLC to help with the areas you are struggling with.


What is due when?
First hand in 7th November
Week two hand in 14th November
Week three hand in 21st November
PLC before revision
Task 3
PLC after revision 
Task 1

Task 4
Task 5
Task 2

Task 6
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Your assessment will be on the following topics. Complete the Personal Learning Checklist before and then again after you have completed the revision activities to assess your progress.





	Cambridge National Award Health and Social Care.
	Before Revision
	
	After Revision

	Personalised Learning Checklist: R032 Principles of Care in Health and Social Care Settings.
	Green
	Amber
	Red
	
	Green
	Amber
	Red

	I can identify four health care settings and explain how they help service users. (Page 20).
	
	
	
	
	
	
	

	I can identify four social care settings and explain how they help service users. (Page 21).
	
	
	
	
	
	
	

	I can name the five rights of service users. (Pages 22 - 26 ).
	
	
	
	
	
	
	

	I can define the word choice and explain why this is important to service users. (Page 22).
	
	
	
	
	
	
	

	I can define the word confidentiality and explain why this is important to service users. (Page 23).
	
	
	
	
	
	
	

	I can define the word consultation and explain why this is important to service users. (Page 24).
	
	
	
	
	
	
	

	I can explain what is meant by protection from abuse and harm and why this is important to service users. (Page 25).
	
	
	
	
	
	
	

	I can explain what is meant by equal and fair treatment and why this is important to service users. (Page 26).
	
	
	
	
	
	
	

	I can define the term empowerment. (Page 27).
	
	
	
	
	
	
	

	I can explain two benefits of empowering service users. (Page 27).
	
	
	
	
	
	
	

	I can define the terms positive/high self-esteem and negative/low self-esteem. (Page 28).
	
	
	
	
	
	
	

	I can explain what it means to meet a service user’s needs. (Page 29).
	
	
	
	
	
	
	

	I can give one health care and one social care example of meeting a service user’s needs. (Page 29).
	
	
	
	
	
	
	

	I can explain what trust means. (Page 30).
	
	
	
	
	
	
	

	I can give two examples of how health and social care workers can build trust. (Page 30).
	
	
	
	
	
	
	

	I can explain what the nine person-centred values of care are. (Pages 31 – 39).
	
	
	
	
	
	
	

	I can explain what individuality is and how it can be respected in health and social care. (Page 31).
	
	
	
	
	
	
	

	I can explain what choice means and how it can be applied in health and social care. (Page 32).
	
	
	
	
	
	
	

	I can identify the four main rights all individuals have and how these rights can be applied in health and social care. (Page 33).
	
	
	
	
	
	
	

	I can explain what independence involves and how this can be applied in health and social care. (Page 34).
	
	
	
	
	
	
	

	I can explain what privacy means and how it can be applied in health and social care. (Page 35).
	
	
	
	
	
	
	

	I can explain what dignity involves and how it can be applied in health and social care. (Page 36).
	
	
	
	
	
	
	

	I can explain what respect means and how it can be applied in health and social care. (Page 37).
	
	
	
	
	
	
	

	I can explain what partnership involves and how it can be applied in health and social care. (Page 38).
	
	
	
	
	
	
	

	I can explain what decision-making by the service user means and how this can be applied in health and social care. (Page 39).
	
	
	
	
	
	
	

	I can identify and define the six Cs (the qualities of a service provider). (Pages 40 and 41). 
	
	
	
	
	
	
	

	I can give an example of how each of the six Cs could be applied in health and social care. (Pages 40 and 41).
	
	
	
	
	
	
	

	I can explain the benefits for service providers of applying person-centred values of care. (Pages 42 and 43).
	
	
	
	
	
	
	

	I can explain the benefits for service users of applying person-centred values of care. (Page 44). 
	
	
	
	
	
	
	

	I can explain (with examples) possible physical, intellectual, emotional and social effects on service users if person-centred values are not applied. (Pages 45 and 46).
	
	
	
	
	
	
	

	I can explain what verbal communication involves. (Page 47).
	
	
	
	
	
	
	

	I can explain why verbal communication should be adapted to suit a service user’s needs. (Page 47).
	
	
	
	
	
	
	

	I can explain what clarity means in verbal communication and give an example. (Page 47).
	
	
	
	
	
	
	

	I can explain what empathy means in verbal communication and give an example. (Page 47).
	
	
	
	
	
	
	

	I can explain what patience means in verbal communication and give an example. (Page 48).
	
	
	
	
	
	
	

	I can explain what using appropriate vocabulary means in verbal communication and give an example. (Page 48).
	
	
	
	
	
	
	

	I can explain what tone means in verbal communication and give an example. (Page 48).
	
	
	
	
	
	
	

	I can explain what pace means in verbal communication and give an example. (Page 49).
	
	
	
	
	
	
	

	I can explain what volume means in verbal communication and give an example. (Page 49).
	
	
	
	
	
	
	

	I can explain what non-verbal communication is. (Page 50).
	
	
	
	
	
	
	

	I can explain why non-verbal communication should be adapted to suit a service user’s needs. (Page 50).
	
	
	
	
	
	
	

	I can explain how service users can use eye contact and facial expressions positively and negatively. (Page 50).
	
	
	
	
	
	
	

	I can explain how service users can use space and height positively and negatively. (Page 52).
	
	
	
	
	
	
	

	I can explain how service users can use gestures, body language and sense of humour positively and negatively. (Page 51).
	
	
	
	
	
	
	

	I can explain how active listening skills positively influence communication, with examples. (Pages 53 and 54).
	
	
	
	
	
	
	

	I can explain what an advocate is and what they do. (Page 55).
	
	
	
	
	
	
	

	I can explain what Braille is and how it helps someone who is considerably visually impaired. (Page 55).
	
	
	
	
	
	
	

	I can explain what British Sign Language is and how it helps someone who is considerably hearing impaired. (Page 56).
	
	
	
	
	
	
	

	I can explain how interpreters help people. (Page 56).
	
	
	
	
	
	
	

	I can explain what Makaton is and who it is used by. (Page 57).
	
	
	
	
	
	
	

	I can explain what voice-activated software is and give an example of how it could be used. (Page 57).
	
	
	
	
	
	
	

	I can explain, with examples, how effective communication can be used to support person-centred values. (Page 58).
	
	
	
	
	
	
	

	I can explain why effective communication is important in meeting service users’ needs (Page 59).
	
	
	
	
	
	
	

	I can explain why effective communication is important in protecting service users’ rights. (Page 60).
	
	
	
	
	
	
	

	I can explain the impact of good communication skills on service users. (Page 61).
	
	
	
	
	
	
	

	I can explain the impact of poor communication skills on service users. (Page 62).
	
	
	
	
	
	
	

	I can explain what safeguarding means. (Page 63).
	
	
	
	
	
	
	

	I can explain what safeguarding aims to do. (Page 63). 
	
	
	
	
	
	
	

	I can give at least three examples of service users who need to be safeguarded. (Page 63).
	
	
	
	
	
	
	

	I can explain the negative physical, intellectual, emotional and social impacts of a lack of safeguarding. (Page 64).
	
	
	
	
	
	
	

	I can explain what a safeguarding policy is. (Page 65).
	
	
	
	
	
	
	

	I can explain what a Designated Safeguarding Lead (DSL) does. (Page 65).
	
	
	
	
	
	
	

	I can explain how safeguarding training can improve a member of staff’s practice. (Page 66).
	
	
	
	
	
	
	

	I can explain what a DBS check does. (Page 67).
	
	
	
	
	
	
	

	I can explain, with examples, how cleanliness can help to prevent infection. (Pages 68 and 69).
	
	
	
	
	
	
	

	I can explain, with examples, how personal hygiene can help to prevent infection. (Pages 70 and 71).
	
	
	
	
	
	
	

	I can explain, with examples, what PPE is and when it should be used. (Page 72).
	
	
	
	
	
	
	

	I can explain what safety procedures are and why they are important. (Page 73).
	
	
	
	
	
	
	

	I can explain what First Aid policies, risk assessments and staff training are. (Page 73)
	
	
	
	
	
	
	

	I can give two examples of emergency procedures and how they protect people. (Page 74).
	
	
	
	
	
	
	

	I can explain how displaying fire notices and using warning signs can protect people. (Page 75).
	
	
	
	
	
	
	

	I can explain how staff can be identified and why this is important. (Page 76). 
	
	
	
	
	
	
	

	I can explain how keys in care settings can be monitored and why this is important. (Page 77).
	
	
	
	
	
	
	

	I can explain how visitors should be received and monitored in care settings. (Page 77).
	
	
	
	
	
	
	

	I can give three examples of security measures which can be used in care settings. (Page 78). 
	
	
	
	
	
	
	









Task One: St Stephen’s Homeless Shelter
	Read the case study and answer the practice questions in the space provided. 
People may experience homelessness for all kinds of reasons, for example homelessness is often dangerous and can lead to long-term medical conditions. St Stephen’s homeless shelter offers 16 people a safe and warm place to stay for up to 28 nights.
St Stephen’s supports service users by offering them a safe place with a warm bed. The setting also offers hot food and drinks, access to hygiene and laundry facilities, clean second-hand clothing and toiletries.
St Stephen’s employs a support worker to work with the residents. The service provider will help each resident in different ways. For example, they might provide support with benefit claims or help service users to find employment or permanent accommodation.
St Stephen’s has links with the local GP surgery. This means it can help service users with ongoing medical needs. It is also able to arrange counselling to support service users with mental health issues, addiction and relationship difficulties. 
Exam Practice: 
a. Identify two ways in which a homeless shelter can support a service user:
1) _________________________________________________________________________________________________
2) _________________________________________________________________________________________________
                                                                                                                                    (2 marks)
b. Describe three reasons why being homeless makes an individual vulnerable, so they need support:
1) One reason being homeless makes an individual vulnerable is because ______________________ _________________________________________________________________________________________________
__________________________________________________________________________________________________________________________________________________________________________________________________
2) A second reason being homeless makes an individual vulnerable is because ________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
3) A third reason being homeless makes an individual vulnerable is because ___________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
                                                                                                                                          (3 marks)
c. Assess the impact of the care offered by St Stephen’s homeless shelter on the service users receiving help or care.
The impact of the care offered by St Stephen’s homeless shelter on the service users receiving help or care could be positive because ___________________________________________________________
____________________________________________________________________________________________________
For example, _____________________________________________________________________________________
___________________________________________________________________________________________________
Another reason why the impact of the care offered by St Stephen’s homeless shelter on the service users receiving help or care could be positive is because _________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
For example, _______________________________________________________________________________________
_____________________________________________________________________________________________________
However, the impact of the care offered by St Stephen’s homeless shelter on the service users receiving help or care could be negative because ________________________________________________
____________________________________________________________________________________________________
For example, _______________________________________________________________________________________
_____________________________________________________________________________________________________
A second reason why the impact of the care offered by St Stephen’s homeless shelter on the service users receiving help or care could be negative is because _____________________________________________________________________________________________________
_____________________________________________________________________________________________________
For example, _______________________________________________________________________________________
_____________________________________________________________________________________________________
                                                                                                                                          (8 marks)
[bookmark: _Hlk149142565]Feedback – Green Pen
Marks available: 13.
How many did you get? _________________________
What Went Well: ____________________________________________________________________________________
________________________________________________________________________________________________________
Even Better If: _______________________________________________________________________________________
_______________________________________________________________________________________________________
Task Two: Daniel and Ceri
	Read the case study and answer the practice questions in the space provided. 
Daniel (35) has cerebral palsy and uses a wheelchair. His wife Ceri (36) also has cerebral palsy and uses crutches to help with her mobility.
When the couple decided to try for a baby, medical staff were not encouraging. They emphasised the risks of pregnancy for Ceri, as well as possible risks to the baby after it was born. 
Following the worries of her doctor, Ceri had a caesarean section and their son was born safe and healthy.
When Ceri was pregnant, someone said to her “I didn’t think people like you could have babies”. Other people told the couple that it was unfair for their child to be raised in a limited environment. Some people seemed to feel that Daniel could not possibly be a good parent because he would not be able to take part in physical activities with his child.
Six years later, Ceri is now pregnant with their second child. She would like to have a natural birth, although she knows this carries some risk. She has found that medical practitioners are more willing to listen to her this time.
Exam Practice:
a. Identify one belief and one right that Daniel and Ceri have.
One belief that Daniel and Ceri have is _______________________________________________________________
________________________________________________________________________________________________________
One right that Daniel and Ceri have is ________________________________________________________________
_________________________________________________________________________________________________________
                                                                                                                                                (2 marks)
b. [bookmark: _Hlk55814563]Identify an example of a person-centred value that is used in this case study, along with an example of when person-centred values were not used.
An example of a person-centred value used in this case study is _____________________________________
_________________________________________________________________________________________________________
An example of when person-centred values were not used in this case study is _____________________
_________________________________________________________________________________________________________
                                                                                                                                                (2 marks)
c. Explain two actions the medical practitioners could take to maintain Ceri’s privacy during her second pregnancy and birth.
One action the medical practitioners could take to maintain Ceri’s privacy during her second pregnancy and birth is _______________________________________________________________________________ ________________________________________________________________________________________________________ 
This would be an effective way to maintain Ceri’s privacy because ___________________________________
_________________________________________________________________________________________________________
A second action the medical practitioners could take to maintain Ceri’s privacy during her second pregnancy and birth is ________________________________________________________________________________
_________________________________________________________________________________________________________
This would be an effective way to maintain Ceri’s privacy because ___________________________________
_________________________________________________________________________________________________________
                                                                                                                                                (4 marks)
Feedback – Green Pen
Marks available: 8 marks.
How many did you get? _____________________________
What Went Well: _____________________________________________________________________________________
_________________________________________________________________________________________________________
Even Better If: ________________________________________________________________________________________



Task 3: Hill View Retirement Home
Read the case study and answer the practice questions in the space provided.
Hill View Retirement Home is popular with its residents. It is a kind and caring place, focused on the needs of its residents. Families are confident that the staff are qualified. They also know that staff members receive regular training to keep their skills and knowledge up to date.
Brenda is 92 and had early signs of dementia. A few weeks ago, Brenda moved to Hill View. She is fiercely independent and was reluctant to leave her own home. However, she likes the social aspect of Hill View. She has her own room, which her family were able to decorate with personal objects like photographs. She has also brought in her favourite armchair.
Before moving to Hill View, Brenda spent her days baking and knitting. She is able to maintain these interests in the home: there is a ‘Knit and Natter’ group every Monday afternoon. Sadly, it is not thought safe for her to continue cooking. However, she is encouraged to serve food to other residents, reflecting her work in a local café.
Brenda is able to choose her own clothes each day. There is always a choice of food items at mealtimes. She enjoys spending some of each day in the quiet room, where she is able to read and complete jigsaws.
Brenda’s family are pleased with the care at Hill View. They have developed a positive relationship with Brenda’s care worker, Millie. They meet with Millie once a month and she describes key events from Brenda’s life in the home. She also gives them an update about Brenda’s health.
Exam Practice:
a. Describe how three person-centred values are applied to Brenda’s care.
1. __________________________________________________________________________________________________________________________________________________________________________________________________
2. _________________________________________________________________________________________________
_________________________________________________________________________________________________
3. _________________________________________________________________________________________________
_________________________________________________________________________________________________
                                                                                                                                     (3 marks)
b. Explain two benefits to Brenda of having person-centred values applied to her care.
One benefit to Brenda of having person-centred values applied to her care is __________________
____________________________________________________________________________________________________
This is good because _____________________________________________________________________________
____________________________________________________________________________________________________
Another benefit to Brenda of having person-centred values applied to her care is ___________________________________________________________________________________________________
____________________________________________________________________________________________________
This is good because _____________________________________________________________________________
____________________________________________________________________________________________________
                                                                                                                                        (4 marks)
Feedback – Green Pen
Marks available: 7.
How many did you get? _________________________
What Went Well: ____________________________________________________________________________________
________________________________________________________________________________________________________
Even Better If: _______________________________________________________________________________________
_______________________________________________________________________________________________________

Task Four: Abbie’s Communication Skills
Read the case study and answer the practice questions in the space provided.
Abbie is a carer working in a residential care home for elderly service users. She is a kind and empathetic person and she has built good relationships with the people she cares for.
She is careful to consider the needs of the different service users. For example, some of them have memory loss, poor mobility and difficulties with hearing. Abbie shows respect to all the service users: she is patient and always tries to communicate effectively.
To protect the service users from infection, Abbie wears a face mask when she is caring for them.
Exam Practice:
a. State what is meant by non-verbal communication ___________________________________________
_________________________________________________________________________________________________________
                                                                                                                                                 (1 mark)
b. Give one example of non-verbal communication ______________________________________________
_________________________________________________________________________________________________________
                                                                                                                                                 (1 mark)
c. [bookmark: _Hlk149143239]Explain why eye contact is important when assisting service users at a pharmacy ____________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
                                                                                                                                               (2 marks)
d.  Explain why facial expressions are important when assisting service users at a pharmacy
________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
                                                                                                                                               (2 marks)
e. Give two examples of positive body language
1. ________________________________________________________________________________________________
2. ________________________________________________________________________________________________
                                                                                                                                    (2 marks)
Feedback – Green Pen
Marks available: 8.
How many did you get? _________________________
What Went Well: ____________________________________________________________________________________
________________________________________________________________________________________________________
Even Better If: _______________________________________________________________________________________
_______________________________________________________________________________________________________















Task Five: Changing a Dressing Safely
Read the case study and answer the practice questions in the space provided.
Milo is a practice nurse in a GP surgery. A patient has come in to have the dressing on their leg changed. Milo puts on a disposable mask, apron and gloves before he removes the dressing from the patient’s leg. After cleaning the wound, he puts the soiled dressing and wipes in a clinical waste bag. Then he removes his disposable gloves and apron and puts them in the correct waste bin.
Before the next patient comes in, Milo wipes the dressing trolley and the couch the patient laid on, using antibacterial spray. Then he washes his hands thoroughly.
The next patient needs a blood test. Milo puts on a new disposable mask, apron and gloves before he performs the blood test. After the test, he puts the used needle in a specialist needle bin.
Exam Practice:
a. Explain the benefits to the patient of Milo putting on disposable gloves, a mask and an apron before changing the dressing on the first patient’s leg.
Disposable gloves _________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
Mask ______________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
Apron _____________________________________________________________________________________________
_____________________________________________________________________________________________________
_____________________________________________________________________________________________________
                                                                                                                                          (6 marks)
b. Describe two possible impacts if Milo did not wear a mask and apron, nor clean the equipment between patients.
1. ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
                                                                                                                                     (4 marks)
Feedback – Green Pen
Marks available: 10.
How many did you get? _________________________
What Went Well: ____________________________________________________________________________________
________________________________________________________________________________________________________
Even Better If: _______________________________________________________________________________________
_______________________________________________________________________________________________________
Task Six: Security in a Residential Care Home.
Read the case study and answer the practice questions in the space provided.
Gethin’s son is severely autistic and needs to be moved to live in a residential care home because his family are struggling to cope with his level of need in their own house. Gethin is visiting Acorn’s Home, a residential home which offers specialist care for young people with similar needs to his son’s. The men’s floor is on a separate floor to the women’s.
When Gethin arrives, he is asked to sign the visitor book. He is also given and ID badge to wear, then he is shown around by the manager. The manager explains that every staff member is trained in basic first aid. He says the fire evacuation procedures for the home are practised every three months. All the staff wear ID badges. 
The door to the floor Gethin’s son would live on has a swipe card entry system. Gethin notices that the windows are open slightly, however, they have restraints so they cannot open further.
Gethin says that his son will need to be given daily medication. The manager explains that all medication is kept locked in a cupboard and issued by two members of staff working together.
Exam Practice:
a. State two safety and security actions the residential home is taking to keep everyone safe.  
1. _______________________________________________________________________________________________
2. _______________________________________________________________________________________________
                                                                                                                                    (2 marks)
b. Choose another safety and security action (different from those in your answer to Question 1) and explain how it keeps service users and staff safe and secure. __________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
________________________________________________________________________________________________________
                                                                                                                                               (2 marks)
c. Explain three possible benefits to Gethin’s son of him being moved to a residential home.
1. ________________________________________________________________________________________________
________________________________________________________________________________________________
________________________________________________________________________________________________
2. ________________________________________________________________________________________________
________________________________________________________________________________________________
_______________________________________________________________________________________________
3. _______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________
                                                                                                                                    (6 marks)
Feedback – Green Pen
Marks available: 10.
How many did you get? _________________________
What Went Well: ____________________________________________________________________________________
________________________________________________________________________________________________________
Even Better If: _______________________________________________________________________________________
_______________________________________________________________________________________________________
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Complete the table below regarding your reflections on your revision work.

	The key areas that I have improved my knowledge and understanding are in the following:

	




	[image: ]The types of questions I have improved in the most are:

	[image: ]




	The main type of revision method I will use for more mock exam preparation is (e.g. mind mapping, key words, repetitive testing):

	[image: ]




	Further revision that I need to complete is:

	[image: ]




	Teacher’s reflection:

	[image: ]


Signed:
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